District Dispatch
[image: ]As we have already seen, our weather is becoming increasingly unpredictable throughout the year. We are also experiencing more extreme weather events, which can increase the risk of flooding, power outages and wider disruption. As we head towards the winter months, it is important that we all take steps now to be prepared.
Recent national discussions about resilience have highlighted the importance of households being prepared for short-term disruptions to services and supply chains. While emergencies are relatively rare, severe weather can sometimes affect travel, utilities and access to essential supplies. Taking a few simple steps now can help ensure you and your family are better prepared should the unexpected happen.
 
One of the most effective steps is to sign up for flood warnings at www.gov.uk/sign-up-for-flood-warnings. These alerts provide advance warning of flooding from rivers, the sea and groundwater, and can be sent by phone, email or text message when flooding is expected. Please note that this service is not available in every area.
If you live in a location that could be affected by flooding, consider creating a personal flood plan for your household or business. The government provides practical guidance and a downloadable action plan at www.gov.uk/government/publications/personal-flood-plan.
 
It is also sensible to prepare an emergency 'grab bag' in case you need to leave your property quickly or experience a loss of power or water supplies. Useful items include bottled water, essential medicines, a torch, a battery-powered radio, spare batteries, important documents, a change of clothes, and key contact details such as your insurance provider.
 
It is also worth keeping a small supply of essential household items and non-perishable food at home. This is not about stockpiling, but about ensuring you have enough supplies to manage comfortably for a few days if severe weather or another emergency affects transport, local services or access to shops.
 
Ensuring that your home or business is adequately insured is equally important. If you have buildings or contents insurance, check that flood damage is covered. If you are struggling to secure flood insurance, the National Flood Forum may be able to help: https://nationalfloodforum.org.uk. If you rent your home, remember that protecting your personal belongings is your responsibility.
 
Most of us rely heavily on digital communications, but storms can affect power supplies and mobile phone networks. Consider investing in a portable battery pack for your devices and save important numbers, including the power cut helpline (105), on your phone.
 
Preparing your vehicle for winter is also important. Check that your tyres have sufficient tread, ensure your screen wash is topped up, and consider keeping a winter kit in your car. This should contain essentials such as warm clothing, food, drinking water, a torch, a phone charger and a blanket in case you become stranded during bad weather. It is also a good idea to keep at least half a tank of fuel in your vehicle where possible. 
 
Cold weather can also present serious health risks, particularly for older residents and those with existing health conditions. Ideally, homes should be heated to at least 18°C. During colder periods, keep windows closed overnight to help maintain indoor temperatures. If you have a boiler, it may be worth arranging a service before winter arrives. If you are worried about energy costs or are experiencing financial difficulties, our Supporting You Team is here to help. Visit www.chichester.gov.uk/supportingyouteam, email supportingyou@chichester.gov.uk, or call 01243 534860 for advice and support.
 
Not everyone is able to access the information, support or practical help they may need to stay safe during winter. A simple check-in with a neighbour can make a real difference. 
 
Finally, I encourage you to download our Chichester District Council app and enable notifications. This allows us to keep you informed about changes to services, including bin collections during severe weather.
 
By taking a few simple steps now, we can all be better prepared for whatever the coming months may bring. You can find more advice and useful contact numbers at: www.chichester.gov.uk/emergencies 
 
Best wishes,
 
Cllr Jonathan Brown
Deputy Leader and Cabinet Member for the Environment Chichester District Council
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	Terri Foster
Senior Communications Officer
Communications
Chichester District Council
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	East Pallant House opening hours: 9am-4pm Monday to Friday
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